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 Since middle ages, Concierge already existed in the church which many pilgrims were visiting. 
Concierge was welcoming them with the hospitality and try to solve any problems may occur during their 
trip, also Concierge were escorting them to their next destination with correct advices. 
 Now, Concierge is establishing their position as profession in Hotel Industry.  We would like to 
consider about his Ultimate Service by searching the root of Concierge Profession and its development. 
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